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If the item does not suit you, you can contact us up to 14 days after you receive the package. We will provide you with all the instructions for returning the item.

We will give you a full refund for the item (not including shipping costs) through PayPal, within 10-15 business days after we receive the return items back to us. Refunds are charged with 5% or $27 restocking fee whichever is cheapest You are responsible for the products’ return until we receive it back to our studio.

To prepare your return shipment: Choose a standard package, or use the original package, place the unworn or undamaged product inside - Insert in the package the copy of the order’s invoice (which can be found in your email).  Please be sure to pack the returned items properly, in order to avoid any damage.

Special and custom made orders:
Made to order items cannot be replaced or refunded. In case you made a custom special order, please note that this sale is final.

All merchandise must be returned unworn, unwashed, in their original condition and packaging. Chayan Lewis Events has the right to deny a return if the merchandise returned does not meet our return policy requirements. All refunds are charged with 5% or $27 restocking fee whichever is cheapest. 

CONTACT US
If you have any questions about our Returns and Refunds Policy, please contact us:

By email: info@chayanlewisevents.com
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